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Preface

Using

Welcome to the Simplify User Assigned Printers Tool Quick Start Guide. The purpose of the
Simplify User Assigned Printers Tool Quick Start Guide is to answer your questions and
guide you through the procedures to use the Simplify User Assigned Printers Tool to manage
your printers efficiently and effectively.

the manual

You will find the Simplify User Assigned Printers Tool Quick Start Guide easy to use. You can
simply look up the topic that you need in the Table of Contents. Later, in this Preface, you will
find a brief discussion of each chapter to further assist you in locating the information that
you need.

Special information about the manual

The Simplify User Assigned Printers Tool Quick Start Guide has a dual purpose design. It
can be distributed electronically and then printed on an as-needed basis, or it can be viewed
online in its fully interactive capacity. If you view the document online, a standard set of
bookmarks appears in a frame on the left side of the document window for navigation
through the document.

Conventions used in the manual

The Simplify User Assigned Printers Tool Quick Start Guide uses the following conventions:

* Information that can vary in a command—variable information—is indicated by
alphanumeric characters enclosed in angle brackets; for example, <server address>. Do
not type the angle brackets when you specify the variable information.

* Anew term, or term that must be emphasized for clarity of procedures, is italicized.

* Page numbering is “online friendly.” Pages are numbered from 1 to x, starting with the
cover, and ending on the last page of the guide.

@ Although numbering begins on the cover page, this number is not visible on the
cover page or front matter pages. Page numbers are visible beginning with the
first page of the Table of Contents.

*  This manual is intended for both print and online viewing.

+ If information appears in blue, it is a hyperlink. Table of Contents entries are also
hyperlinks. Click the hyperlink to advance to the referenced information.
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Preface

Assumptions for the manual

The Simplify User Assigned Printers Tool Quick Start Guide assumes that:

*  You are familiar with Windows-based applications and basic Windows functions and
navigational elements.

» References to any third-party standards or third-party software functions were current as
of the release of this version of Simplify Driver Management and Simplify Printing and
might have already changed.

Organization of the manual

In addition to this Preface, the Simplify User Assigned Printers Tool Quick Start Guide
contains the a single chapter:

*  Chapter 1, “Using the Simplify User Assigned Printers Tool,” on page 6 details the use of
the Simplify User Assigned Printers Tool, which is a tool designed for the self-servicing of
both Tricerat and non-Tricerat printers during a Simplify Driver Management or Simplify
Printing session.

Simplify User Assigned Printers Tool Quick Start Guide 5



Chapter 1

Using the Simplify User Assigned
Printers Tool

You use the Simplify User Assigned Printers Tool for the self-servicing of all printers during a
Simplify Driver Management or Simplify Printing session, which includes specifying the
printers that are to be built for a session, the printers that are to be removed for a session or
removed permanently, and the printer that is to be your default printer.

This chapter covers the following topics:

*  “Opening the Simplify User Assigned Printers Tool” on page 7.
+  “Managing the Printers List” on page 9.

*  “Managing UAP Settings” on page 14.

*  “Working with a Printer Map in the UAP” on page 17.
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Chapter 1
Using the Simplify User Assigned Printers Tool

Opening the Simplify User Assigned Printers
Tool

Because the Simplify User Assigned Printers Tool, or UAP, is a desktop application, you
open it from the Start menu: Tricerat > Simplify User Assigned Printers Tool.

Figure 1-1: Opening Simplify User Assigned Printers Tool from the Start menu

.
B ricerat
€4d| Print Job Viewer
€}d| simplify Console

(') Simplify Driver Management Im...

(') Simplify Suite License Utility

(') Simplify § Simplify User Assigned Printers Tool

Simplify User Assigned Printers T...

The UAP main window, the Printers window, opens. The window displays a list of all Tricerat
and non-Tricerat printers by name that are available for managing for your current Simplify
Driver Management or Simplify Printing session. A checkmark denotes the printer that is
currently specified as your default printer.

g

=+ The current printers view of the UAP should match the operating system's control
panel view of local printers that are available to the user.

Figure 1-2: UAP main window with Printers list
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Using the Simplify User Assigned Printers Tool

The Simplify User Assigned Printers Tool main window has the following layout:

Item Description

1 Title bar Displays the name of the application and the standard Windows
options for Minimize, Maximize, and Close.

2 Menu toggle A toggle that expands/collapses the main menu.

Note: Collectively, the options for Iltem #3 make up the main menu.

3 List Opens the Printers window, which displays a list of all Tricerat and
non-Tricerat printers by name that have been assigned for your
current Simplify Driver Management or Simplify Printing session. See
“Managing the Printers List” on page 9.

Settings Opens the Settings window, which provides options for specifying the
columns (information) that are to be displayed in the Printers List on
the Printers window, hiding selected printer location maps, and
refreshing the printer queues for Tricerat printers. See “Managing
UAP Settings” on page 14.

Maps List A list of all printer maps that are currently stored in the Simplify
database. The maps are ordered alphabetically by name, and the
total number of printers that have been added to the map is displayed
in parenthesis after the map name. See “Working with a Printer Map
in the UAP” on page 17.

4 Work area The Printers list or map with which you are working in the Simplify
User Assigned Printers Tool is always displayed in the work area. You
carry out all the necessary activities and tasks for working with
printers and viewing maps in the work area.

Simplify User Assigned Printers Tool Quick Start Guide 8
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Using the Simplify User Assigned Printers Tool

Managing the Printers List

When the UAP main window, the Printers window, first opens, the window displays two lists:
The Available (top) list displays all the printers that are available for self-assignment for your
current Simplify Driver Management or Simplify Printing session. The Current (bottom) list
displays the all printers by name that have already been added for your current Simplify
Driver Management or Simplify Printing session. A checkmark denotes the printer that is
currently set as your default printer.

For information about changing the Printers List display, see “Managing UAP
Settings” on page 14.

Figure 1-3: UAP main window

(4 Simplify User Assigned Printers Tool - O x

Printers
Available

filter

Name

Xerox WorkCentre 3550 Class Driver (jriwin2016x64ps.test.tricerat.com:32)

Current
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Name =

Fax (JRF-WIN10X64:32)
Fax (redirected 32)
HP Color LaserJet CP2025dn UPD PCL 6 (jriwin2016x64ps.test.tricerat.com:32)

-
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You can do the following for the Current Printers list:

»  Filter the Current Printers list: In the blank filter field above the Current Printers list, enter
a filter string. As you enter the filter string, the list of printers that meet the criteria is
dynamically updated.

»  The string is sensitive only to the columns that are visible. (For information about
showing and/or hiding the columns (information) that are displayed in the Current
Printers list, see “Managing UAP Settings” on page 14.)

« The string is limited to the exact order of the characters in the string, but the filter is
not case-sensitive and the filter string can be found anywhere in the results. For
example, a filter string of JET would return printers with names such as HP INKJET,
JETSON MFC2121, and so on.
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»  Show options for a selected printer: If you hold your cursor over a printer in the Current
Printers list, then the printer name is expanded to show the following three options for the
printer: Printer Info, Set Default, and Remove.

Remove is enabled only for certain Tricerat printers as configured by your system
administrator.

Figure 1-4: Printer options for a printer in the Current Printers list

HP Color Laserlet CP2025dn UPD PCL 6 (jriwin2016x64ps.test.tricerat.com:32)

Printer Info Set Default Remove

The following options are available for the selected printer in the Current Printers List:
»  Setting the printer as your default printer.

* Removing the printer from your current Simplify Driver Management or Simplify Printing
session.

* Viewing information about the printer.

To set the printer as your default printer

To set the printer as your default printer, click Set Default.

You can also set a printer as the default printer from the map on which the printer
is located. See “To remove a user printer from your current session” on page 20.

To remove the printer from your current session

1. To remove the printer, click Remove.

A message opens stating that print queues must be rebuilt for the Remove Printer action
to take effect, and asking you if you want to refresh now.

Figure 1-5: Refresh Printers message

Refresh Printers

0' Print queues need to be rebuilt for this change to take effect. Do you

' want to refresh now? Thes may take s few minutes.

s | Mo
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2. Click Yes.

Depending on how your administrator has configured the printer one of two results is
possible:

* The Refresh Printers message closes and the printer is removed from the Current
Printers list. You can always add this printer again. See “To add a printer for your
current Simplify Driver Management or Simplify Printing session” on page 12.

A Warning message opens, indicating that if you delete the printer, you must contact
your administrator to add it back. Continue to Step 3.

Figure 1-6: Warning message about deleting a printer

Warning *

If you delete this printer, you will need to contact an administrator to
get it back.

Cancel

3. Do one of the following:
» To close the message without removing the printer, click Cancel.

* To close the message and remove the printer, click OK.

To view information about the printer

To view information about the printer, click Printer Info. A Printer Info dialog box opens. The
dialog box displays information about the printer such as its Assignment, its driver, and so
on. The dialog box also displays Set Default and Remove printer options. These options
work identically to the Set Default and Remove options that are displayed when you hold
your cursor over the printer in the Current Printers list.

Figure 1-7: Printer Info dialog box

HP Color LaserJet CP2025dn UPD PCL 6
(jrfwin2016x64ps.test.tricerat.com:32)

Assignment  User Assigned
Type  Print Server
Comment  Color HP
Location  Next to Conference Room 1.
Driver  HP Universal Printing PCL 6
Port ‘WSD-394c5f61-alcd-4cdd-a9¢3-384b1ea1bb27.0030

D 18

Set Default Remove Close
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To add a printer for your current Simplify Driver Management or
Simplify Printing session
1. Click Add Printer.

Figure 1-8: Available and Current Printers list

) Simplify User Assigned Printers Tool - O X
) Printers
List
Soigs Available
filte
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Name
Xerox WorkCentre 3550 Class Driver {jriwin2016x64ps.test.tricerat.com:32)
Current
filter
Name =
Fax (JRF-WIN10X84:32)
Fax (redirected 32)
HP Color LaserJet CP2025dn UPD PCL & (jriwin2016x64ps.test.tricerat.com:32)
wtricerat

2. In the Available Printers list, hold your cursor over the printer that you are adding.
The printer name is expanded to show two options: Printer Info and Add Printer.
Figure 1-9:
Available

filter

MName

KXerox WoerkCentre 3550 Class Driver (jrfwin2016x64 ps.test.tricerat.com:32)

Printer Info Add Printer

3. Click Add Printer.

The expanded information closes and a Refresh Printers message opens. The message
states that print queues must be rebuilt for the Add Printer action to take effect, and
asking you if you want to refresh now. See Figure 1-10 on page 13.

~—4- You can also click Printer Info to open a Printer Info dialog box that contains an
@ Add Printer option.
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Figure 1-10: Refresh Printers message

Refresh Printers

@ Print queves need to be rebuilt for this change to take effect. Do you
wiant to refresh now? Thes may take s few minutes.

s | Mo

4. Click Yes.

The Refresh Printers message closes and the printer is added to the Current Printers
list.

Simplify User Assigned Printers Tool Quick Start Guide 13



Chapter 1
Using the Simplify User Assigned Printers Tool

Managing UAP Settings

The Settings window provides options for specifying the columns (information) that are to be
displayed in the Printers lists on the Printers window, hiding selected maps without printers,
and refreshing the printer queues for Tricerat printers. The Settings window also displays the
read-only current UAP version information.

To specify the columns (information) that are shown in the Current
and Available Printers lists

When the UAP main window, the Printers window, first opens, the window displays a list of
all printers by name that are available for managing your current Simplify Driver
Management or Simplify Printing session. (See Figure 1-2 on page 7.) To display additional
information for the current or available printers, do the following:

1. Inthe UAP menu, click Settings.

The Settings window opens. The List View (top) section displays a list of columns
(information) that you can select for display in the Current and Available Printers lists.

Figure 1-11: Settings window

G Simplify User Assigned Printers Tool - o ®

Settings
Version: 680174856 Copyright € 2018 Tricerat, Inc. All rights reserved.

List View
Show Calumns
[ Assignment
O Type
] Comment
] Location
[] Driver
(] Port
o

Map View

[] Hide maps that have no allowed printers.

Refresh Print Queues
Clicking this button will refresh all of the Tricerat printers in this session. This means they will be

deleted and re-created, which may resolve issues with missing or non-functioning printers. Flease
note that this may take a few minutes.

Dafrach Drintare

wtricerat

2. In the List View section, select the columns (information) that are to be displayed for the
current and available printers, and clear the columns (information) that are not to be
displayed.

The selections are applied immediately. On the main menu, you can click List to return to
the Current Printers list and view the results. See Figure 1-12 on page 15.
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These same columns are displayed for a printer in the Available Printers list after
you click Add Printer.

Figure 1-12: Current Printers list with selected information displayed

G Simplify User Assigned Printers Tool - o ®

Printers

a Settings Add Printer

“ Map Current

Name =
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Fax {redirected 10)
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wtricerat

3. Optionally, you can use standard Windows functions to reorder and/or resize the
columns. Any changes that you make to column order and/or size are persistent across
sessions.

To hide maps in the Maps list

Your system administrator uses the Map Management Utility to assist you in locating the
printers that are available for self-assignment. All the maps that your system administrator
has made available to you are displayed in the Maps list. To hide the maps that have no
printers available for self-assignment, click “Hide maps that do not have allowed printers.”

To refresh print queues

If you are experiencing problems with any Tricerat printers during your current Simplify
Driver Management or Simplify Printing session (for example, expected Tricerat printers are
missing from the list of available printers, or a Tricerat printer is simply not working), then you
can click Refresh Printers to refresh the list of all Tricerat printers for the session. When you
click Refresh Printers, the print queues for all Tricerat printers for the session are removed
and then created again, which, depending on the number of print queues that are being
rebuilt, can take a few minutes to complete. If a print queue fails to rebuild, then a Warning
icon is displayed for the printer in the Printers list. See Figure 1-13 on page 16.
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Figure 1-13: Warning displayed for Tricerat print queues that failed to rebuild
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Working with a Printer Map in the UAP

A list of all printer locations maps that your system administrator had added to the Simplify
database is displayed under Maps. (If your system administrator has not added any maps to
the Simplify database, then the Maps option is not displayed on the UAP menu.) To view a
list of the available maps, click Maps. The maps in the list are ordered alphabetically by
name, and the number in parenthesis after each name indicates the number of printers that
have been added to the map that you can self-assign. At the top of the Maps list, the
message “Printers Not on Maps” is displayed. If there is a number in parenthesis that is
displayed after the message, then this indicates the number of printers that your system
administrator has assigned to you but has not shown their locations on any of the maps. As
result, you must use the Printers window to manage all your assigned printers

Figure 1-14: Maps list

(4 Simplify User Assigned Printers Tool - O X

MD Floor 4

Tags: No tags associated with map.

2 printer(s) assigned.

(Printers Not on Maps: 0)

MD Floor 1 (0)

MD Floor 2 (0)
MD Floor 3 (0)

MD Floor 4 (2)

VA Floor 1 (0)
VA Floor 2 (0
VA Floor 3 (0)

Fit to Screen

wtricerat

You can filter the maps list, you can view a map, and you can add user printers to or remove
user printers from a map.

To filter the Maps list

You can filter the maps list. In the blank filter field above the list, enter a filter string.

The filter string is sensitive to both the name of the map and any tags that have been
specified for the map. As you enter the filter string, the list of maps that meet the criteria
is dynamically updated. The string is limited to the exact order of the characters in the
string, but the filter is not case-sensitive and the filter string can be found anywhere in
the results. For example, a filter string of PLAN would return maps with names such as
PLANET INDUSTRIES, Floor Plan #1, and so on.

Simplify User Assigned Printers Tool Quick Start Guide 17
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To view a printer location map

You can view a read-only version of the map with its printer locations. In the Maps list, click
the map name to display the map in the work area. From top to bottom, the following
information is displayed for the map:

*  The map name.
* Any tags that have been specified for the map.
*  The number of printers assigned to the map.

« If printers have been added to the map, then their locations are shown as blue icons on
the map. You can place your cursor over an icon to open a tooltip that displays the printer
name. If the printer has not yet been assigned to you, then a plus (+) sign is displayed on
the icon; otherwise, a minus sign (-) is displayed.

Figure 1-15: Printer location map
(4 Simplify User Assigned Printers Tool - O X

MD Floor 4

Tags: No tags associated with map.
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(Printers Not on Maps: 0)
(
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MD Floor 2 (0)

MD Floor 3 (0)

MD Floor 4 (2)

VA Floor 1 (0)
VA Floor 2 (0
VA Floor 3 (0)

Fit to Screen

wtricerat

LI

=+~ Standard Windows scroll and zoom features are available for viewing the
displayed map.
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To add or remove a printer for a session

If printers have been added to the map, then their locations are shown as blue icons on the
map. If the printer has not yet been assigned to you, then a plus (+) sign is displayed on the
icon; otherwise, a minus sign (-) is displayed. You can add and remove some printers as
needed during a Simplify Driver Management or Simplify Printing session. Depending upon
how your administrator has configured the printers, after you remove some printers, you
cannot add them again.

To add a user printer for your current session

1. In the Maps list, click the name of the appropriate map.

The map is displayed in the work area.

2. For the printer that you are adding, click the plus (+) sign @ .
A Printer Info dialog box opens. The dialog box has an Add Printer option.

Figure 1-16: Printer Info dialog box with Add Printer option

HP Color LaserJet CP2025dn UPD PCL 6
(jrfwin2016x64ps.test.tricerat.com:34)

Assignment User Assigned
Type Print Server
Comment Color HP
Location Next to Conference Room 1.
Driver HP Universal Printing PCL 6
Port  WSD-304c5f61-a1cd-4cdd-a9¢3-384b12a1bb27.0030
ID 18

Add Printer Close

3. Click Add Printer.

The Printer Info dialog box closes and a Refresh Printers message opens. The message
states that print queues must be rebuilt for the Add Printer action to take effect, and
asking you if you want to refresh now.

Figure 1-17: Refresh Printers message

Refrech Printers

.0' Print gqueues need to be rebuilt for this change to take effect. Do you

;' weant to refresh now? This may take & few minutes.

‘s | No
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4. Click Yes.

The Refresh Printers message closes. A minus (-) sign is now displayed on the Printer
icon, indicating that the printer has been added.

To remove a user printer from your current session

~ ' + You can set a printer that has already been added for the session as your default
@ printer. See Step 2 below.

1. In the Maps list, click the name of the appropriate map.

The map is displayed in the work area.

2. For the printer that you are removing, click the minus (-) sign

A Printer Info dialog box opens. The dialog box has Remove and Set Default options.

Figure 1-18: Printer Info dialog box with Remove option

HP Color LaserJet CP2025dn UPD PCL 6
(jrfwin2016x64ps.test.tricerat.com:34)

Assignment User Assigned
Type Print Server
Comment Color HP
Location Next to Conference Room 1.
Driver HP Universal Printing PCL 6
Port  WSD-394c561-alcd-4cdd-a03-384b1ealbb27.0030
1D 18

Set Default Remove Close

3. Click Remove.

The Printer Info dialog box closes and a Refresh Printers message opens. The message
states that print queues must be rebuilt for the Add Printer action to take effect, and
asking you if you want to refresh now.

Figure 1-19: Refresh Printers message

Refrech Printers

.0| Print gqueues need to be rebuilt for this change to take effect. Do you

;' weant to refresh now? This may take & few minutes.

‘s | No
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4. Click Yes.

The Refresh Printers message closes and you return to the map display. Depending on
how your administrator has configured the printer, one of two results is possible:

* Anplus (+) sign is now displayed on the Printer icon, indicating that the printer can be
added.

A Warning message opens indicating that if you delete the printer, you must contact
your administrator to add it back. Continue to Step 5.

Figure 1-20: Warning message about deleting a printer

Warning *

If you delete this printer, you will need to contact an administrator to

é get it back.

Cancel

5. Do one of the following:
» To close the message without removing the printer, click Cancel.

* To close the message and remove the printer, click OK.
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